—-FUJIOH-

Storage Water Heater

Operating / Installation Manual

Global Website
www.fujioh.com

FUJIOH INTERNATIONAL TRADING PTE.LTD. FZ-SH3520
Southeast Asia Regional Headquarters

3014A Ubi Road 1 #06-04, Singapore 408703 Please read this manual carefully
Tel: (65) 6286 3286  Fax: (65) 6285 3285

E-malil ; fit@fujioh.com.sg before using this appliance.
Rev1 2022



NSRS

HIEIR FESH BRT E
1. REERE R R
FE.
SRR ARG

N

C o N T E N TS ?Hﬁ‘ﬂzz%e . ;E/_J_T’G-g?ﬁn %%&;ETJ—T’\T@

3. MRIRERED.

Security Characteristics...... 1 1. RAREEHRE. 1. EERE.

Safety Valve...... 1

. 2. BEBAEHRE. 2. BEHEEFRSFOLE.
Correct Disposal......2 KEBETE.
Operating Procedures...... 2 3. ukeEeaEs, 3. MEBE.
Product Features...... 2
FoRIX IR I SL AR 1. FKBERBITH. 1. FIFFEKE.
Specifications...... 3
1. KEEELRK. 1. IFEELEBaL,
Product Structure...... 3
. . K.
Installation Instructions...... 3
2. EHBENRX. 2. TERAERNEREHE.
Pipe Connection...... 6
Electrical Connection...... 7 FRIRBEI. 1. RAERS. 1. BRERE.
Wiring Diagram...... 8
. Ax =E
Maintenance...... 8 ufﬁ:sﬁ
Troubleshooting Guide...... 9
Packing List...... 9 il =R HE (1)
1 | K BwKES 1
2 | REFAIHBES 1
3 | KR 2
4 | =ER 1
5 |[3lnE 1
6 | REXE 2




s E

PRIEEE  BiEss

- -y —-——

e EE

& ¢ -
ol

puliy
L
k=)
.-
@

3
I

(BT LRLEAIL

i 37
o FEHIBELARE WEREHARES.
o EREBEFIRSZH , WHRGETREEHHASIR.

o ERRTEMAl , FeHHRBESRRIK, FEIFRERITZE , FEXIFKEN
iR, ERERDEUAFTEIR).

STFHRSTERTE BT RBAEET )

=NVE

BIIBETE N _—
\& HimsTE
IFHESO%F , Siais )

SECURITY CHARACTERISTICS

If the supply cord is damaged, it must be replaced by the manufacturer,
its service agent or similarly qualified staff in order to avoid a hazard.

The pressure-relief device is fo be operated regularly toremove lime
deposits and to verify that itis not blocked.

CAUTION: In order to avoid a hazard due to inadvertent resetting of the
thermal cut-out,this appliance must not be supplied through an external
switching device,such as a timer,or connected to a circuit that is
regularly switched on and off by the utility.

This appliance could be used by children aged over 8 and people who
have physical, sensory or mental disabilities or not enough experience
and knowledge only if they have been given supervision orinstruction
about use of the appliance by a personresponsible for their safety.
Children should not play with the appliance, nor do the cleaning and
maintenance without supervision.

This appliance must be installed with a safety valve at the inlet pipe
(blue indicator). When the tank’s pressure is over 0.8MPa,the safety
valve will be automatically activated, then water will be discharged
through the drain pipe outlet (Diagram1). In any condition, this outlet
must not be blocked.

If thereis a need to empty the waterin the tank,first,close the mains
water.

Thenremove the fixed screw nail on the safety valve and lift up
Water-drainage Spanner (see diagram 2) to let the water flow out
naturally.

The water may drip from the discharge pipe of the pressure-relief device.

SAFETY VALVE
Fixed Screw Nail

Water-drainage Position

0.8MPa 0.8MPa

Safety Valve Outlet Water-drainage Spanner

Diagram 1 Diagram 2



CORRECT DISPOSAL

® Appliance must be fixed with device compliance IEC 61770.

This symbol on the product, or in its packaging, indicates that this
product may not be treated as household waste. Instead, it should be
taken to the appropriate waste collection point for the recycling of
electrical and electronic equipment. By ensuring this product is
disposed of correctly, you will help prevent potential negative
consequences for the environment and human health,

which could otherwise be caused by the inappropriate

waste handling of this product. For more detailed information

about the recycling of this product, please contact

your local council, your household waste disposal service,

or the shop where you purchased the product. —

OPERATING PROCEDURES

® Check all the piping connection for leakage before turning on the electric
power of the heater.

® Make sure that the tank is fully filled up with water, otherwise it will cause

damage to the heating elements.

Turn on the mains electrical power supply and then adjust the temperature knob

clockwise for higher temperature and anti-clockwise for lower temperature.

® The water heater needs to be turned on for a certain period of time toreach the
acceptable temperature.

® During the heating process, it's normal to see a slight drip at the safety valve.
Please do not cover up the safety valve outlet hole.

® Connect this outlet hole to a discharge pipe. Water may drip from the discharge
pipe of the safety valve, so this pipe must be kept open to allow water to flow
out.

® The safety valve is to be operated regularly (preferably at least every six months)
to remove lime deposit and to ensure that it is not blocked.

To adjust the shower temperature

The shower temperature is altered by increasing or decreasing the power control
via the Control Knob.

To increase the shower temperature acreas
A\

Turn the Control Knob clockwise towards the HIGH sign: e my
this will increase the water temperature.

To decrease the showertemperature
Turn the Control Knob anti-clockwise towards the
LOW sign; this will decrease the water temperature.

PRODUCT FEATURES

® Unique design.

® Sapphire golden silicon tank which is rust-proof, erosion-proof and has a high
efficiency and a long life span.

® Energy saving with minimum heat loss. The water temperature can be
maintained up to 48 hours after the poweris turned off.
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SPECIFICATIONS

Model Number FZ-SH3520 | Product Size 610x330x330.5 mm
Rated Volume 20L N.W(kg) 11.7kg

Rated Voltage 220V-240V~|Rated Power 2500W

Rated Pressure 0.8MPa  |Rated Frequency |50/60Hz

Rated Water Temperature [ 75°C Heating Efficiency |>90%

Water-proof Degree

IPX4

Structure Mode

Hermetically closed typed water storage style

Machine Body

Power Indicator

Screw Cap

Hot Water Outlet / ~.Cold Water Inlet

PRODUCT STRUCTURE
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Heating Indicator

Temperature
Controlling Knob

Diagram 3

INSTALLATION INSTRUCTIONS

® The installation for electrical and plumbing work must be carried out by qualified
personnel, according to the installation instructions and complying with the
local authority regulations.

® The appliance has to be installed as close as possible to the point where it is
to be usedin order to reduce heat loss along the pipes. To facilitate
maintenance, allow a distance of 500mm for easy access to the electrical parts.

® This appliance should be mounted on a solid cement walll, preferably
close to the power source's sockets and water source.

® Please use our company's fitted accessories to mount this appliance.

® Before determining the position of bolt hole, make sure that the appliance is
more than 200mm from the ground or ceiling board. This will leave space for
maintfenance when necessary.

® Assembling method: After selecting the proper fixing positions, use the
expansion bolt fo secure the hanging board firmly, then hook the water heater.

(Diagram 4)

Firm Cement Wall

Diagram 4




Drillmachine with concrete drill heod\
and spanner

m Safety valve, Expansion Bolt, mounfin@

bracket

m Drainage pipe )

QD

m Mark both hole positions on concreté)

wall andrill holes accordingly
300mm

Make sure that depth of holes drilled ™\
ismore than bolt’s length

Use spanner to tighten both bolts N\
completely

Unfasten the screw from the )
maintenance cover

I::%zaﬁAﬁﬁ%m§<mE>,%E‘\ n::ﬁﬁﬂﬁ% )
T EEE
\
N\ N\

GHUKEREE ST b | PRAKE )
SiEz aTER




HERR TS RTNIRE N\ m L, WikiEe |, SR N\ mlnsert the screwdriver into the screw -\ mConnecT the power cord I
hole to form alever, then open the
maintenance cover

-
N\ mCIeon the foam and create space fo}

mounting bracket
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wall withno gap in between
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PIPE CONNECTION

@ All piping parts are BSP 2". Wind some white tape at the thread sector of
the inlet pipe (marked blue).

® Fix the safety valve to the inlet pipe and then connect it to the cold water
pipe of the mains.

® |Install a water drainage pipe to the safety valve to drain away water
discharge.

® Install the drainage pipein a continuously downward direction and in a frost

free environment.

Connect the hot water pipe (marked red) to the outlet pipe.

Do not over-tighten the safety valve and all pipes joint as it may cause

damage to the joints.

® Make sure all pipes are clean before installing the taps and showers.
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——Mono-directional Security Valve
B Pressure Relief Hole

Diagram 5

Hot Water-exiting

Mouth's Nut Cold Water Inlet Pipe

Mixed Water Valve's
Regulation Handle

Water Entering Mouth's
Copper Nut

Machine Body

Hot Water
Outlet Pipe g Mono-directional Security Valve
Pressure Relief Hole
Connection
Mouth for Pipe Shower
Water Inlet
I 1 I 1
. pl .I q Valve

<_
Tap Water Pipe

i Mixed Water
2] Valve

[
Hand-rinsing JEEQ!F | O
Basin \ /‘
Pressure Rellef Pipe
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ELECTRICAL CONNECTION

ELECTRICAL CONNECTION

WARING: THIS UNIT MUST BE EARTHED.

SWITCH OFF THE ELECTRICTY SUPPLY.

The cable entry points are shown in the figure below.

Route the cable into the machine body and connected
the terminal block(Fig.1)as follows:

® Live cable to terminal marked L
® Earth cable to the terminal marked
® Nevutral cable fo terminal marked N

IMPORTANT: Fully tighten terminal block screws and ensure
that no cable insulation is frapped under the screws .Loose
connections canresultin cabling overheating. DO NOT -
switch on the electricity supply until the cover has been fitted. Fig.1

® The electrical connection must be done by a qualified electrician.

® The electrical supply is connected directly to the connector provided with the
earth connection. The earth wire must be green/yellow in colour and fixed
to the terminal marked by the symbol @

® The heatermust be connected to the electricity supply that is out of
reach from the person using the shower.

® Allwiring must conform to localrequlrements. If in doubt, please consult
a qualified electrician.

Note: All plumbing connections must be completed before making the electrical

connections. Fill the tank with water and turn on the tap to let the water discharge

from the tank unfil all the air has been expelled out. Electricity should be passed

only affer water tank s full of water.

Terminal block position and power cord insertion / outlet position:

The insertion hole of power cord The outlet hole of power cord




WIRING DIAGRAM

Thermal
Cutout Thermostat

Terminal Block

MAINTENANCE

® All maintenance operation must be carried out by a qualified personnel.

® Before contacting the customer service, make sure the suspected failure is not
caused by a temporary lack of water.

® To discharge the water completely from the tank, remove the safety valve from
the water heater. Before removing the valve, the power of the heater needs to
be switched off for the tank to cool down (outlet connection must also be
disconnected).

Open the maintanace cover N
Close the maintanace cover

Method forremoving and installing N
screw cover:lnsert the screwdriver
info the screw cover

-FUJIOH-
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Remove the screw cover /

\Coverfhe screw cover

Open the drainage outlet cover N
Change the magnesiumrod
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TROUBLESHOOTING GUIDE

Symptom Cause Solution

Indicator light does not . The power source is Get the professional
light up. not connected or technician to check
E i badly connected. the electrical wiring

and indicators.
2. Indicator is damaged.
TERFMH 1

3. The overheating
sensor is activated.

REI

Water Temperature is not

. The heatingelement |1.

Replace the

warm enough. is defective. element.
IEE%E"\]%EE """"""""" 2. Malfunction of 2. Call customer
temperature service for repair.
BIEER controller.

3. No power supplied |3.

Check power

FEEAFE to water heater. supply.
No water coming out |1. Main water valve 1. Turn on the main
Hﬂjg of the warm water tap. isnotfturned on. water valve.
""""""""" Water leakage. 1. Leaking from 1. Tighten the
Y plumbing connection.
}LLIJDIJ%*@ .................. connection.
s 2. Leaking at gasket. 2. Tighten the heating
TR 3 element or replace
the gasket.
SEEE 6 Electrical mains is fripped.| 1. Heating element 1. Replace heating
short circuit. element.
BSEE .o 7
222512 IR 8 PACKING LIST
MEH 8 _
No. Name Unit(piece)
BUEELETE 9 1__|Storage Water Heater 1
2 Operating/Installation Manual 1
IS 9 3 |Expansion Bolt 2
.................. y) Safely Valve ]
5 Drainage Pipe 1
6 Mounting Bracket 2
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